
The course provides an overview of the Field Adjuster’s role in reaching an equitable
indemnity payment while minimizing exposure. Learn how risk is created through
the actions or inactions of claims personnel and how those actions impact the
claim's life through litigation. 
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Exposure is in the Details

The course provides an overview of the Field Adjuster’s role in reaching an equitable
indemnity payment while minimizing exposure. Learn how risk is created through
the actions or inactions of claims personnel and how those actions impact the
claim's life through litigation. 

Presenter: Jonathon Diego, Managing Partner, DDA Forensics

CE COURSE PROGRAMCE COURSE PROGRAM

Xactimate & Risk Management: What’s the Correlation?

This comprehensive course explores the estimating tool Xactimate, guided by a
Certified Trainer with extensive experience in the field. Participants gain valuable
insights into the intricacies of using the software effectively, including common
manipulations and best practices for accurate estimations.
 

Presenter: Jonathon Diego, Xactimate Certified Training & Pricing Consultant & Managing Partner, DDA Forensics

Strategic Engagement of Experts 

This course provides insights into the strategic engagement of experts early in the
claims process to prevent disputes from escalating into litigation. Attendees learn
when and how to involve experts effectively, and how expert analysis plays a crucial
role in reducing litigation risks.

Presenter: Jonathon Diego, Managing Partner, DDA Forensics

Recognizing Wind Damage: Where & What to Look For

This course provides an overview on how to recognize wind and non-wind-related
damage to residential roofs. The course also provides numerous video examples of
wind studies conducted in a state-of-the-art research facility and combines
theoretical concepts on wind science and wind engineering with field observations.

Presenter: Dr. Ziad Azzi, Director of Engineering, Civil & Structural Engineer, DDA Forensics

Nail It Down: Reducing Exposure on Wind Claims

This hybrid course provides an overview on how to recognize wind and non-wind-
related damage to residential roofs. The course also provides a contextual overview
of the Field Adjuster’s role in minimizing exposure through proper documentation
and properly constructed estimates. 

Presenter: Jonathon Diego, Managing Partner & Dr. Ziad Azzi, Director of Engineering, DDA Forensics



Highly recommend! I must say in my 25
years of taking CE courses and attending

seminars, the presentation was presented
in a format that was understandable to

someone without a scientific background.
Many thanks! 

The presentation by DDA Forensics was
hands-down one of THE most informative
presentations that I have ever heard. The

material was broken down perfectly for the
intended audience.

Their Webinars are excellent. Every presenter
has added nuggets of knowledge you would 

only know if you are doing the real work. 
Thank you!

Harnessing the Storm: Advanced Wind Science 
Applications in Structural Engineering 

This course explores how modern wind engineering informs hurricane damage
assessments, property claims, and litigation. The session examines hurricane
dynamics, wind-driven rain, and how these forces impact building performance and
structural integrity, with an emphasis on practical, real-world application in
investigations and dispute resolution. Participants will also review common wind
engineering testing and evaluation methods, including pressure analysis and scale-
model concepts, to better interpret damage patterns and causation.

Presenters: Dr. Krishna Sai Vutukuru & Dr. Manuel Matus, Civil & Structural Engineers, DDA Forensics

CE COURSE PROGRAMCE COURSE PROGRAM
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The course provides an overview of the Field Adjuster’s role in reaching an equitable
indemnity payment while minimizing exposure. Learn how risk is created through
the actions or inactions of claims personnel and how those actions impact the
claim's life through litigation. 
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*Continuing Education Courses are provided in multiple states. 
Not all classes are taught in each state.  

(786) 772-5643

DDAForensics.com

Jamey@DDAForensics.com


	EARN  CE/CLE CREDITS!
	CONTINUING EDUCATION COURSES
	For More Information
	www.DDAForensics.com

	CE COURSE PROGRAM
	The course provides an overview of the Field Adjuster’s role in reaching an equitable indemnity payment while minimizing exposure. Learn how risk is created through the actions or inactions of claims personnel and how those actions impact the claim's life through litigation.
	Exposure is in the Details
	Xactimate & Risk Management: What’s the Correlation?
	This comprehensive course explores the estimating tool Xactimate, guided by a Certified Trainer with extensive experience in the field. Participants gain valuable insights into the intricacies of using the software effectively, including common manipulations and best practices for accurate estimations.

	Strategic Engagement of Experts
	This course provides insights into the strategic engagement of experts early in the claims process to prevent disputes from escalating into litigation. Attendees learn when and how to involve experts effectively, and how expert analysis plays a crucial role in reducing litigation risks.

	Recognizing Wind Damage: Where & What to Look For
	This course provides an overview on how to recognize wind and non-wind-related damage to residential roofs. The course also provides numerous video examples of wind studies conducted in a state-of-the-art research facility and combines theoretical concepts on wind science and wind engineering with field observations.

	Nail It Down: Reducing Exposure on Wind Claims
	This hybrid course provides an overview on how to recognize wind and non-wind- related damage to residential roofs. The course also provides a contextual overview of the Field Adjuster’s role in minimizing exposure through proper documentation and properly constructed estimates.

	CE COURSE PROGRAM
	Harnessing the Storm: Advanced Wind Science  Applications in Structural Engineering
	This course explores how modern wind engineering informs hurricane damage assessments, property claims, and litigation. The session examines hurricane dynamics, wind-driven rain, and how these forces impact building performance and structural integrity, with an emphasis on practical, real-world application in investigations and dispute resolution. Participants will also review common wind engineering testing and evaluation methods, including pressure analysis and scale-model concepts, to better interpret damage patterns and causation.



	TESTIMONIALS
	Highly recommend! I must say in my 25 years of taking CE courses and attending seminars, the presentation was presented in a format that was understandable to someone without a scientific background. Many thanks!
	The presentation by DDA Forensics was hands-down one of THE most informative presentations that I have ever heard. The material was broken down perfectly for the intended audience.
	Their Webinars are excellent. Every presenter has added nuggets of knowledge you would  only know if you are doing the real work.  Thank you!

	REGISTER
	(786) 772-5643
	Jamey@DDAForensics.com
	DDAForensics.com
	*Continuing Education Courses are provided in multiple states.  Not all classes are taught in each state.



